
15Year limited
Stain warranty

K i n g sm ead
carpets with a
15 Year Stain
Warranty will
resist stains by
food and bever-
agesfor aperiod
of 5 (�Àve)

years, when recommended carpet care and
cleaningproceduresareused. Regular carpet
care and routine maintenance is essential to
maintain your warranty coverage. It is im-
portant that you give immediateattention to
any accidental spillages using clean water
and a proprietary carpet cleaner.
Over time, normal foot traf�Àc and general
soiling of your carpet will cause a change
in any carpet’s appearance. Hot water
extraction either alone or in combination
with cleaning is required to maintain your
warranty. Thisservicemust beperformedby
a professional carpet cleaning technician at
least onceevery 18-24 months.  Retain your
receiptsfor proof of maintenance,whichwill
be required should awarranty claim arise.

5 Year limited
Wear warranty

K i n g sm ead
warrants that
with proper care
and maintnance,
the pile of your
carpet with the
5 year Wear
Warranty will
not wear by morethan 10% by weight from
normal foot traf�Àc for a period of 5 (�Àve)
years. Wear is de�Àned as abrasive �Àbre loss
and not changes in appearance. This war-
ranty covers only abrasive wear resulting in
loss of �Àbre.
Wear or damage from tears, pulls, cuts,
pilling, shedding, matting, crushing,
burns, pets, improper cleaning, improper
installation, or defective construction are
speci�Àcally excluded.

Warranty conditions:
�‡ foresahcruplanigiroehtotylnoylppaseitnarrawesehT
the carpet.

�‡Complaints will only be taken into consideration upon
presentation of theoriginal purchase invoice.

�‡The carpet needs to be �Àtted in areas for which it is
suitable.

�‡Thecarpet needstobeinstalledbyaquali�Àed�Àtter ona
solid �Áoor and in theapprovedmanner according to the
guidelineslaiddown inBS 5325.

�‡The carpet must be maintained professionally on a
regular basis, using  products and machinery of good
quality. All sensible protection measures, such as
doormats and similar,must be  taken.

�‡The warranty is onlyvalid for a1st quality carpet.
�‡Theguaranteedoesnotapplytospotsmadeintentionally
or bynegligence,nor tospotswhichappearedduringthe
laying of thecarpet, nor to spotscausedby a �Àre, water
damage or any similar event.

�‡Similarly, spots which have appeared following an
unsuitableuseof chemical products, improper cleaning
methodsor theuseof thecarpet for apurposefor which
it is not intendedare not covered.

�‡Nor doestheguaranteeapplyintheeventofdeterioration
duetonormal wear and tear of thecarpet –crushingof
the�Àbresand/or shading.

�‡If the carpet must be replaced, Kingsmead will deliver,
to theexclusion of other demands, an equivalent carpet
chosen from the Kingsmead range, for the defective
surfaces. From the price of the faulty merchandise is
deductedanamountequivalent to1/15for eachcomplete
year of use since the date of purchase.

�‡The compensation for removal and re-laying is limited
to£5/m2.

�‡Thecostsincurredfor movingthefurniturewhilethenew
carpet is being laid are not covered by the guarantee.

�‡If applicable, thesurfaceto bereplaced islimited to the
room involved.

�‡We expressly exclude all responsibility for any other
direct or indirect damage.

�‡In theevent of disagreement, an independant expert will
be appointed toinspect the carpet on-site.

�‡Statutoryrights are not affected.
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