85 Year limited
Stain warranty

Kingsmead
carpets with a
55 Year Stan
Warranty  will
resst stains by
food and bever-
agesfor aperiod
of 5 (Ae)
years, when recommended carpet care and
cleaning procedures are used. Regular carpet
care and routine maintenance is essentia to
maintain your warranty coverage. Itis im-
portant that you give immediate attention to
any accidental spillages using clean water
and a proprietary carpet cleaner.

Over time, norma foot traf & and generd
soiling of your carpet will cause a change
in any capet's appearance. Hot water
extraction either aone or in combination
with cleaning is required to maintain your
warranty. This service must be performed by
a professona carpet cleaning technician at
least once every 18-24 months. Retan your
receiptsfor proof of mainterance, which will
be required should awarranty claim arise.

www.kingsmeadcar pets.co.uk

Warranty conditions:

Fhesewarranties apply only to the original purchaser of
the arpet.

Complaints will only be taken into consideration upon
presentation of the original purchaseinvoice

fThe carpet needs to be Ated in areas for which it is
suitable. e

{The carpet needsto beingtalled by a quali Ad Ater ona
solid Aor and in the approved manner according to the
guiddineslaid downin BS5325.

fhe carpet must be maintained professonally on a
regular bass usng products and machinery of good
quality. All senshle protection measures, such as
doormatsand sSmilar, must be taken.
Fhewarrantyisonly valid for a 1 quality carpet.

fThe guarantee doesnat apply to spots medeintentionally
or by negligence, nor to spotswhich appeared during the
laying of the carpet, nor to spots caused by a Ae, water
damageor any Siilar evert.

Hmilarly, spots which have appeared folloning an
unsuitable use of chemical products, improper cleaning
methods or the use of the carpet for a purpose for which
itisnot intended are not covered.

WARRANTY
STATEMENT

5 Year limited
Wear warranty

Kingsmead

warrants  that

with proper care

and maintnarce,

the pile of your

carpet with the

5 year Wear

Warranty  will

not wear by more than 10% by weight from
normal foot traf & for a period of 5 ( Are)
years. Wear is de Aed as aorasive Are loss
and not changes in gppearance. This war-
ranty covers only abrasve wear resulting in
lossof Avre.

Wear or damage from tears, pulls, cuts,
pilling, shedding, matting, crushing,
burns, pets, improper cleaning, improper
ingtdlation, or defective condruction are
speci Adly excluded.
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INor doestheguaranteeapply intheevent of deterioration
due to normal wear and tear of the carpet — crushing of
the Asresand/or shading.

3 the carpet mugt be replaced, Kingsmead will deliver,
to the exdusion of other demands, an equivalent carpet
chosen from the Kingsmead range, for the defecive
urfaces From the price of the faulty merchandse is
deducted an amount eguivalent to 1/15 for each complete
year of usesincethe date of purchase

FThe compensation for removal and re-laying is limited
to £5/m2.

Fhe cogsincurred for moving the furniturewhilethe new
carpetisbeing laid are nat covered by the guarantee

3 applicable, the surface to be replaced is limited to the
roominvolved.

e eqpresdy exdude all responshility for any other
direct or indirect damage.

#n the event of disagreement, an independant expert will
be appointed to ingpectthe carpeton-Ste

Satutory rightsare not affected.




